How to use Diagnostics tool.

If you experience ongoing performance issues, they could be related to a particular
computer or browser. Your support representative may ask you for your browser and
operating system information to help troubleshoot. This article explains how to use
the Diagnostics tool to easily obtain browser and system information. This
information can be easily copied and sent back to support.

1 Click on the Activity tab in your yearbook software.
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2  Scroll to the bottom of the page and Click on "Diagnostics."

Diagnostics

3 Copy the information into your support ticket and send it to our support team to
assist with troubleshooting the issues you are experiencing.

For best results, do a Ctrl-Refresh or clear your browser cache before running the diagnostics.

These diagnostics are intended to aid technical support in troubleshooting any problems that you may
have, and you may be asked to display and communicate the contents this page by support staff.
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